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Position description 
Safer Care for Kids: Clinical Lead
[bookmark: _Int_tJar2euL]Safer Care Victoria (SCV) is partnering with health services, clinicians, and consumers throughout the state as part of the Safer Care for Kids: Victorian Children’s Tool for Observation and Response (ViCTOR) initiative which is committed to improving the care of paediatric patients across Victoria. 
The Safer Care for Kids: ViCTOR initiative is one of three recommendations resulting from a roundtable consultation with over 110 consumers, senior clinicians, and health service representatives in response to an increase in paediatric sentinel events. 
The predominant theme, identified in 50% of recorded paediatric sentinel events, was recognition and response to deterioration. Following thematic analysis from the roundtable consultation, a whitepaper was published titled See Me, Hear Me: Improving the Safety of Care for Victorian Children. Whitepaper Series No.1 (the whitepaper). The whitepaper outlined three significant problems contributing to poor outcomes in the paediatric healthcare system and how to address such concerns. This formed the basis of the Safer Care for Kids initiative, targeting three recommendations: 
1. Mandate the use of the Victorian Children’s Tool for Observation and Response (ViCTOR) by all clinicians wherever children and young people have vital signs recorded. 
2. Implement a system of virtual paediatric emergency consultation, with the right infrastructure including training and quality assurance, which has video links to clinicians with paediatric expertise, and to retrieval services.   
3. Design a centralised family and carer led escalation process. 

SCV designed the Safer Care for Kids initiative to span four phases:


Having completed phase one and two, SCV will continue to partner with consumers who have lived experience of accessing the paediatric healthcare system, alongside clinicians and health services in the public and private acute care settings as part of phase three and four. SCV will be responsible for delivering on the first recommendation: Mandate the use of the ViCTOR chart by all clinicians wherever children and young people have vital signs recorded. Using improvement science methodology, the project team will pilot and test a number of changes designed to improve the recognition and response to deterioration processes before adopting a scale and spread approach to spread the learnings from the pilot phase to all health services monitoring and recording paediatric patient’s vital signs in Victoria.
 This initiative will aim to:
reduce variation in recognition of deterioration of paediatric patients across Victoria through the use of the ViCTOR chart helping support equity for paediatric patients wherever they access care  
improve the family/carer voice in recognising and responding to deterioration
improve the understanding and monitoring of how ViCTOR charts are utilised throughout Victoria.

The Clinical Lead role is a unique opportunity for clinicians who are passionate about improving the quality and safety of paediatric healthcare to have an impact across the system, by providing leadership and expertise to the 100,000 Lives program.

Are you:
a leader in your field, possessing expert knowledge in paediatric care 
passionate about improving consumer outcomes and experiences
enthusiastic about capturing the consumer voice through involving families and carers as part of the care team
someone who communicates a vision for high-quality healthcare, generating buy-in and support from key stakeholders
a systems thinker?

	                                                Safer Care for Kids: ViCTOR Clinical Lead

	Classification
	Non-VPS secondment

	Team, unit
	Improvement Branch

	Agency
	Safer Care Victoria

	Work location
	Remote working/ 50 Lonsdale St, Melbourne where required. 


	Position Number 
	685989	

	Employment type
	Part-time, 15.2 hours per fortnight

	Duration
	Fixed term secondment: ASAP – 1 July 2025

	Salary range
	As per Secondment Agreement

	Position reports to
	Director, 100,000 Lives 

	Further information
	Stuart Birnie, Project Lead, Safer Care for Kids: ViCTOR, 100,000 Lives
Email: stuart.birnie@safercare.vic.gov.au

	Closing date
	COB 13 June 2024



Organisational environment
Our aim is to ensure outstanding healthcare for all Victorians. Always.  

Safer Care Victoria will work to enable all health services to deliver safe, high-quality care and experiences for patients, carers, and staff. 

· We challenge the norm 
· We accept nothing less than excellence 
· We tell it like it is 
· We are one team  
· We bring our whole selves 

Agency 

SCV was established in January 2017 to ensure our health services are providing safe, high-quality care to patients: every time, everywhere. As well as monitoring the standards of care provided, SCV is partnering with patients, clinicians, and health service managers to support the continuous improvement of health care. 

Branch 

With specialist skills in improvement, innovation and codesign with consumers, this partner leads and supports the delivery of SCV’s results-oriented improvement work. This includes responsibility for the teaching of improvement science to SCV, the department, and the state more broadly. This partner has expertise in using the model for improvement to test, scale and implement results-oriented change. It also has specialist skills in partnering with consumers to codesign programs of work. The team partners with the Centres of Clinical Excellence to support improvement programs and collaboratives. 
Purpose and accountability
Purpose 
The clinical lead will provide clinical expertise, leadership and strategic advice throughout the piloting, scale and spread and implementation of the Safer Care for Kids initiative.
Accountabilities
The Clinical Lead will:
provide expert clinical advice and leadership to inform and shape initiative delivery
support the Safer Care for Kids: ViCTOR Project Team in making decisions and designing key collaborative tools and resources
champion sector engagement to drive initiative delivery, including leading engagement with partnering health service executives
support design and delivery of learning sessions (workshops) and coaching sessions
identify and act on opportunities to ensure activities are person-centred and grounded with consumer perspectives
support planning to spread successful changes from the pilot to other areas/units/sites within participating health services and more broadly across the Victorian health system. 
Selection criteria
Knowledge and skills
Leadership
Communicates in a way that generates enthusiasm and commitment.
Identifies potential issues and setbacks and guides the team to optimise outcomes.
Models the behaviour expected of others.
Demonstrates success in leading widespread change in the healthcare sector.
Influence, negotiation and interpersonal
Builds productive and meaningful partnerships with key stakeholders.
Identifies and seeks connection with potential partners and stakeholders to maximise the success of the initiative.
Uses interpersonal, team building and facilitation skills in their work within the initiative where appropriate.
Actively promotes and drives change using coaching and influencing skills to overcome barriers and gain support.
System thinking
Formulates potential courses of action to achieve objectives based on an in-depth understanding of the health sector and its systems.
Demonstrates an integrated perspective of health service delivery and identifies leverage points that will add value.
Strategic planning
Helps formulate potential courses of action to achieve objectives based on an in-depth understanding of their organisation and the wider healthcare environment and its systems.
Stakeholder management
Identifies and manages a range of complex and often competing needs.
Identifies issues in common for one or more stakeholders and uses them to build mutually beneficial partnerships.
Finds innovative solutions to resolve stakeholder issues.
Change management
Scans the environment to identify necessary changes.
Actively promotes and drives change using broad influencing skills to overcome barriers and gain support.
Considers all aspects of the change process including the psychology of change. 
Demonstrates a strong understanding of using data to support change.
Personal qualities
Conceptual and analytical ability
Deals with concepts and complexity comfortably.
Uses analytical and conceptual skills to reason through problems.
Has creative ideas and can communicate how these align to achieving the collaborative aims.
Emotional intelligence
[bookmark: _Int_avvgSSut]Demonstrates self-awareness with a strong understanding of strengths, weaknesses, and motivations. 
Displays strong social skills and empathy in workplace relationships. 
Creativity and innovation
Generates new ideas.
Draws on a range of information sources to identify new ways of doing things.
Self-discipline
Maintains a consistent and sensible pattern of behaviour under pressure.
Recognises own limitations and works with others to ensure plans are achieved.
Qualifications
To be eligible for this position you will have a relevant clinical qualification as well as a record of achievement in leadership. It is expected that the successful applicant will maintain a clinical focus and is given release time for up to 0.2 EFT per week to perform the role. 
Specialist expertise
1. Content expertise aligned to the Safer Care for Kids initiative. 
1. Previous experience leading and driving change in a healthcare environment is essential.
1. A respected sector leader that can support broad sector engagement.
Safety screening
All competitive applicants are subject to a satisfactory National Police History Check as part of the recruitment assessment process.
Applicants who have lived overseas for 12 months or longer during the past 10 years are required to provide the results of an international police check. Applicants should contact the relevant overseas police force to obtain this and submit as part of their application. Details of overseas police agencies are available on the Department of Immigration and Border Protection website <http://www.border.gov.au/> under 'Character and Police Certificate Requirements – How do I obtain a police certificate?’.
Remuneration
Health services will be remunerated for the Clinical Lead’s release time to facilitate backfill and minimise service disruption as per the secondment agreement.
Clinicians in private practice will be remunerated as per industry award or, if this doesn’t apply, at a level consistent with public sector remuneration levels for comparable skills and expertise.
Conditions and benefits
[bookmark: _Int_Ozz9c4N4]People who work for SCV must comply with the Code of Conduct for Victorian Public Sector Employees 2007 and agree to work according to our values of quality, collaborative relationships, responsibility, client focus, professional integrity, and respect. 
SCV promotes diversity and equal opportunity in employment. If you are an Aboriginal or Torres Strait Islander applicant, or if you have a disability, and require advice and support with the recruitment process, please contact our Diversity Unit <DiversityInclusion@dhhs.vic.gov.au>
Mandatory Vaccination Policy 
The department is committed to providing and maintaining a working environment which is safe and without risk to the health of its workers and clients. As it is an essential element of any role within the department that employees be able to attend work onsite and to do so safely, employees are required to be fully vaccinated against COVID-19 as a condition of their employment. This requirement applies unless they have a medical condition which means they cannot be vaccinated against COVID -19. Therefore, the department will ask any prospective employee, who has been identified as the preferred candidate for a role within the department, to provide proof of their COVID-19 vaccination status prior to any offer of employment being made. If a prospective employee has a relevant medical condition which means they cannot be vaccinated against COVID-19, they should contact the department to discuss their individual circumstances.
How and where to apply
Please submit your application via email to the Safer Care for Kids Project Lead: 
Stuart.birnie@safercare.vic.gov.au <stuart.birnie@safercare.vic.gov.au>

Include ‘Clinical Lead application – Safer Care for Kids in the subject line.
Attach the following:
a one-page cover letter 
a current curriculum vitae, maximum of four pages
Successful applicants will start ASAP. 

	

	To receive this publication in an accessible format email Safer Care Victoria <info@safercare.vic.gov.au>
© State of Victoria, Australia, Safer Care Victoria, May 2024
Available at the Safer Care Victoria website <https://www.safercare.vic.gov.au>
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